Hydro Engineering's ISO certification was the key decision factor for us buying
our pressure washing units from them. In an industry that has yet to broadly establish
acceptable operating and business practices, HE is leading the way by initiating
standards in equipment manufacturing. The hydro blaster is UL 1776 certified for the
USA, CSA certified for Canada, and CE certified for the European Union - a commonly
recognized standard in many countries. This means greater reliability & safety in our
operations, and less liability for our customers and ourselves.

We've been using Hydro Engineering's pressure washing system for three years
now, and their structural craftsmanship has even exceeded the limits of the engine's
hour meter, while the engine continues to perform at least 6 days a week. From an
operations standpoint, it's been the best investment bar none, so much so that we
requested the same design on our newest trailer.

HE's technical support team has always been available during our times of need,
whether its overnighting parts, or diagnosing problems & fixes over the phone, and that
can make (or break) a small business' operations and profitability.

Our company has grown over 300% during the last three years, despite the
stubborn U.S. recession, and we attribute much of our success to the support of a
dedicated equipment manufacturer we found in Hydro Engineering.

Sincerﬁly, [ —
/’f L “n“\\?

T

Glen Prc;i)asco, President
Pacific Hydroblasting Inc.
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